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UXPHOTO LIVE - CAMERA SETUP GUIDE

FTP Setup Guide: Sony A7R lll (ILCE-7RM3)

This guide connects your camera's built-in FTP function to the UXPhoto app on your phone so photos
upload while you shoot. Menu items shown in bold [brackets] are the exact names on the camera
screen, taken from the manufacturer's official manual.

Your UXPhoto Live FTP details

Server | host name sl-<your phone number>.ftp.uxphoto.live — shown at the top of the
event's running page in the UXPhoto app (example: s1-
9566078264.ftp.uxphoto.live)

Port 2121

User name uxphoto

Password uxphoto

Secure FTP Off — use plain FTP (not FTPS/SFTP): [Secure Protocol]: [Off]
Passive mode Always on — this camera only uses passive mode, no setting needed
Folder Leave blank / root (home) folder

Part A — Prepare your phone and the UXPhoto app

1. Turn off Wi-Fi on your phone so it is hot connected to any nearby Wi-Fi network. Keep mobile
data on.
2. Turn on the phone's hotspot and note its name and password — you will enter them in the
camera.
iPhone: Settings — Personal Hotspot — turn on Allow Others to Join, and turn on
Maximize Compatibility. Keep this screen open while the camera connects for the first time.
Android: Settings — Hotspot & tethering — Wi-Fi hotspot — turn it on. If offered, set the
band to 2.4 GHz.
3. Open the UXPhoto app on the phone.
4. Tap your event. This opens the event's running page.
5. Note the host shown at the top of the running page. It looks like s1-<your phone
number>.ftp.uxphoto.live, for example s1-9566078264.ftp.uxphoto.live. You will enter it in the
camera as the FTP server address.

Part B — Before you start (camera)

1. Charge the battery and insert a memory card (images upload after they are recorded to the
card).
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2. Update the camera to the latest firmware from the manufacturer's support site.
3. Set the camera’'s date and time correctly.

Important for UXPhoto Live: Sony documents only batch transfer ([FTP Transfer]) for this model —
not automatic upload while shooting. Images reach UXPhoto Live only when you run a transfer.

Step 1 — Connect the camera to your phone's hotspot

1. Press MENU and select (Network) — [Wi-Fi Settings] - [Access Point Set.].
2. Select your phone's hotspot name, enter the hotspot password and select [OK].

Using a Wi-Fi network instead of the phone hotspot

The phone hotspot is the recommended connection. If you use a Wi-Fi network instead, the camera
and the phone must be connected to the same Wi-Fi network.

Example: at a hotel, connect your phone to the network "Hotel_Events". Then, in Step 1, select
"Hotel_Events" on the camera as well and enter the same Wi-Fi password.

Avoid guest networks: they often stop devices from talking to each other, so photos will not arrive. If in
doubt, use the phone hotspot.

Step 2 — Register the UXPhoto Live FTP server

1. Press MENU and select (Network) — [FTP Transfer Func.] - [FTP Server 1].
Set [Display Name]: UXPHOTO.
3. Open [Destination Settings] and set:
[Host Name]: your host from the UXPhoto app (e.g. s1-9566078264.ftp.uxphoto.live)
[Secure Protocol]: [Off]
[Port]: 2121
[Directory]: leave blank
4. Open [User Info Settings] and enter User: uxphoto and Password: uxphoto.
Passive mode: no setting needed — Sony states this camera always uses passive mode.
6. MENU - (Network) - [FTP Transfer Func.] - [Select FTP Server] - [FTP Server 1].

o

Step 3 — Connect to the server

1. The a7R lll connects to the server when you start a transfer from [FTP Transfer] (Step 4).

Step 4 — Send images to UXPhoto Live

1. Sony's FTP Help Guide does not list automatic transfer while shooting for the a7R Ill. Images are
sent in batches:

2. MENU - (Network) — [FTP Transfer Func.] - [FTP Transfer], choose the images to send,
then select [OK].

3. Repeat after each set of shots. Check results in [Display FTP Result].

Ramaniyam Kattima, 125, First Floor, Pillayar Koil Street, Thoraipakkam, Chennai 600097
support@uxphoto.com | uxphoto.com | +91 95660 78264



UXPhoto Al Labs Private Limited
CIN: U62011TN2026PT(C193167

(S photo

uxphoto.com

Troubleshooting

Messages are quoted as they appear on the camera. Most problems come from a typo in the host
name, port, user name or password, or from the phone hotspot or mobile data being switched off.

Camera message

Camera cannot find the phone's
hotspot

Host not found / cannot reach
the server

"Failed to acquire an IP
address."

"Failed to acquire an IP
address. Check the DNS server
setting or the DESTINATION
SET."

"Failed to connect to an FTP
server."

"Could not create a directory on
the FTP server."

"Cannot transfer to the FTP
server."

[Connection Error] screen | FTP
icon shows an error

What to do

Keep the hotspot switched on and the phone close to the
camera. iPhone: turn on Maximize Compatibility and keep the
Personal Hotspot screen open. Android: set the hotspot band
to 2.4 GHz.

Re-check the host shown at the top of the event's running
page in the UXPhoto app (format s1-<your phone
number>.ftp.uxphoto.live). Make sure mobile data is on and
the UXPhoto app is open on the event.

The phone hotspot did not give the camera an address. Turn
the hotspot off and on again, then reconnect the camera.

Check that [Host Name] is exactly your host from the
UXPhoto app (e.g. s1-9566078264.ftp.uxphoto.live). If [IP
Address Setting] is [Manual], re-enter a valid DNS address
(or set it back to [Auto]). Make sure mobile data is on in the
phone.

Check [Host Name] and [Port] (2121) under [Destination
Settings], and that [Secure Protocol] is [Off]. Confirm the
UXPhoto Live event is active.

Clear the [Specify Directory] field (leave it blank) or remove
special characters from it.

The server refused the file (storage full or permission
removed). Contact UXPhoto Live support.

The network connection was lost. Check the phone hotspot,
then see MENU - (Network) — ... — [Display FTP Error
Info.] (where available) for details.

Still stuck? Re-check the host from the UXPhoto app and the values in the table at the top, turn the
camera off and on, and reconnect. If the problem continues, contact UXPhoto Live support with the
camera model and the exact message.

Official sources

Menu names and procedures in this guide come from these manufacturer documents:

Sony FTP Help Guide — ILCE-9 (Ver.3.1 or earlier)/ILCE-7TRM3/ILCE-7TRM3A

« |LCE-7RM3 Help Guide — FTP Transfer Func.

Checked against official manuals on 13 October 2026. Menu wording can change with firmware updates.
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https://helpguide.sony.net/di/ftp/v1/en/index.html
https://helpguide.sony.net/ilc/1710/v1/en/contents/TP0001666502.html
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